
You can order a service check Mon - Sun from 8-20

Call +45 76 43 70 06 or  
visit: nortec.dk/customerservice

Call +45 50 90 60 60 or  
visit: nortec.dk/errormessage

Customer Service

Error Message

Contact your housing  
association to create a user

New User
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Hi. We are Nortec®, and we are responsible for servicing 
your laundry. This means that we take care of you and 
the machines in the laundry. It is as simple as that. We 
call it TotalCare™, and our goal is to make your everyday 
life easier - and more sustainable. You save time, money 
and spare the environment while contributing to the social 
community when you use a laundry.

The laundry must be a comfortable place to stay, the 
machines must deliver the very best washings and they 
must be easy to operate. Should you, at any time, need 
our help, you are always welcome to contact us. Happy 
washing.
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